
THE WORLD BANK’S OUTLINE OF A RESETTLEMENT PLAN 
 
Source: World Bank, “Environmental and Social Standards 5: Land Acquisition, Restrictions on 
Land Use and Involuntary Resettlement,” in Environmental and Social Framework, p. 60-63, 2017, 
http://pubdocs.worldbank.org/en/837721522762050108/Environmental-and-Social-
Framework.pdf.  
 
The scope of requirements and level of detail of the resettlement plan vary with the magnitude 
and complexity of resettlement. The plan is based on up-to-date and reliable information about 
(a) the proposed project and its potential impacts on the displaced persons and other adversely 
affected groups, (b) appropriate and feasible mitigation measures, and (c) the legal and 
institutional arrangements required for effective implementation of resettlement measures.  
 
Minimum elements of a resettlement plan 
 
Description of the project. General description of the project and identification of the project 
area.  
 
Potential impacts. Identification of:  

 
(a) the project components or activities that give rise to displacement, explaining why the 
selected land must be acquired for use within the timeframe of the project;  
(b) the zone of impact of such components or activities;  
(c) the scope and scale of land acquisition and impacts on structures and other fixed 
assets;  
(d) any project-imposed restrictions on use of, or access to, land or natural resources;  
(e) alternatives considered to avoid or minimize displacement and why those were 
rejected; and  
(f) the mechanisms established to minimize displacement, to the extent possible, during 
project implementation. 
 

Objectives. The main objectives of the resettlement program.  
 
Census survey and baseline socioeconomic studies. The findings of a household-level 
census identifying and enumerating affected persons, and, with the involvement of affected 
persons, surveying land, structures and other fixed assets to be affected by the project. The 
census survey also serves other essential functions:  
 

(a) identifying characteristics of displaced households, including a description of 
production systems, labor, and household organization; and baseline information on 
livelihoods (including, as relevant, production levels and income derived from both formal 
and informal economic activities) and standards of living (including health status) of the 
displaced population;  
(b) information on vulnerable groups or persons for whom special provisions may have to 
be made;  
(c) identifying public or community infrastructure, property or services that may be affected;  
(d) providing a basis for the design of, and budgeting for, the resettlement program;  
(e) in conjunction with establishment of a cutoff date, providing a basis for excluding 
ineligible people from compensation and resettlement assistance; and  
(f) establishing baseline conditions for monitoring and evaluation purposes.  
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As the Bank may deem relevant, additional studies on the following subjects may be required to 
supplement or inform the census survey:  
 

(g) land tenure and transfer systems, including an inventory of common property natural 
resources from which people derive their livelihoods and sustenance, non-title-based 
usufruct systems (including fishing, grazing, or use of forest areas) governed by local 
recognized land allocation mechanisms, and any issues raised by different tenure systems 
in the project area;  
(h) the patterns of social interaction in the affected communities, including social networks 
and social support systems, and how they will be affected by the project; and  
(i) social and cultural characteristics of displaced communities, including a description of 
formal and informal institutions (e.g., community organizations, ritual groups, 
nongovernmental organizations (NGOs)) that may be relevant to the consultation strategy 
and to designing and implementing the resettlement activities. 

 
Legal framework. The findings of an analysis of the legal framework, covering:  
 

(a) the scope of the power of compulsory acquisition and imposition of land use restriction 
and the nature of compensation associated with it, in terms of both the valuation 
methodology and the timing of payment;  
(b) the applicable legal and administrative procedures, including a description of the 
remedies available to displaced persons in the judicial process and the normal timeframe 
for such procedures, and any available grievance redress mechanisms that may be 
relevant to the project;  
(c) laws and regulations relating to the agencies responsible for implementing resettlement 
activities; and  
(d) gaps, if any, between local laws and practices covering compulsory acquisition, 
imposition of land use restrictions and provision of resettlement measures and ESS5, and 
the mechanisms to bridge such gaps.  

 
Institutional framework. The findings of an analysis of the institutional framework covering:  
 

(a) the identification of agencies responsible for resettlement activities and NGOs/CSOs 
that may have a role in project implementation, including providing support for displaced 
persons;  
(b) an assessment of the institutional capacity of such agencies and NGOs/CSOs; and  
(c) any steps that are proposed to enhance the institutional capacity of agencies and 
NGOs/CSOs responsible for resettlement implementation.  

 
Eligibility. Definition of displaced persons and criteria for determining their eligibility for 
compensation and other resettlement assistance, including relevant cutoff dates.  
 
Valuation of and compensation for losses. The methodology to be used in valuing losses to 
determine their replacement cost; and a description of the proposed types and levels of 
compensation for land, natural resources and other assets under local law and such 
supplementary measures as are necessary to achieve replacement cost for them.  
 
Community participation. Involvement of displaced persons (including host communities, where 
relevant):  
 



(a) a description of the strategy for consultation with, and participation of, displaced 
persons in the design and implementation of the resettlement activities;  
(b) a summary of the views expressed and how these views were taken into account in 
preparing the resettlement plan;  
(c) a review of the resettlement alternatives presented and the choices made by displaced 
persons regarding options available to them; and  
(d) institutionalized arrangements by which displaced people can communicate their 
concerns to project authorities throughout planning and implementation, and measures to 
ensure that such vulnerable groups as indigenous people, ethnic minorities, the landless, 
and women are adequately represented.  

 
Implementation schedule. An implementation schedule providing anticipated dates for 
displacement, and estimated initiation and completion dates for all resettlement plan activities. 
The schedule should indicate how the resettlement activities are linked to the implementation of 
the overall project.  
 
Costs and budget. Tables showing categorized cost estimates for all resettlement activities, 
including allowances for inflation, population growth, and other contingencies; timetables for 
expenditures; sources of funds; and arrangements for timely flow of funds, and funding for 
resettlement, if any, in areas outside the jurisdiction of the implementing agencies.  
 
Grievance redress mechanism. The plan describes affordable and accessible procedures for 
third-party settlement of disputes arising from displacement or resettlement; such grievance 
mechanisms should take into account the availability of judicial recourse and community and 
traditional dispute settlement mechanisms.  
 
Monitoring and evaluation. Arrangements for monitoring of displacement and resettlement 
activities by the implementing agency, supplemented by third-party monitors as considered 
appropriate by the Bank, to ensure complete and objective information; performance monitoring 
indicators to measure inputs, outputs, and outcomes for resettlement activities; involvement of 
the displaced persons in the monitoring process; evaluation of results for a reasonable period 
after all resettlement activities have been completed; using the results of resettlement monitoring 
to guide subsequent implementation.  
 
Arrangements for adaptive management. The plan should include provisions for adapting 
resettlement implementation in response to unanticipated changes in project conditions, or 
unanticipated obstacles to achieving satisfactory resettlement outcomes.  
 
Additional planning requirements where resettlement involves physical displacement  
 
When project circumstances require the physical relocation of residents (or businesses), 
resettlement plans require additional information and planning elements. Additional requirements 
include:  
 
Transitional assistance. The plan describes assistance to be provided for relocation of 
household members and their possessions (or business equipment and inventory). The plan 
describes any additional assistance to be provided for households choosing cash compensation 
and securing their own replacement housing, including construction of new housing. If planned 
relocation sites (for residences or businesses) are not ready for occupancy at the time of physical 
displacement, the plan establishes a transitional allowance sufficient to meet temporary rental 
expenses and other costs until occupancy is available.  



 
Site selection, site preparation, and relocation. When planned relocation sites are to be 
prepared, the resettlement plan describes the alternative relocation sites considered and explains 
sites selected, covering:  
 

(a) institutional and technical arrangements for identifying and preparing relocation sites, 
whether rural or urban, for which a combination of productive potential, locational 
advantages, and other factors is better or at least comparable to the advantages of the 
old sites, with an estimate of the time needed to acquire and transfer land and ancillary 
resources;  
(b) identification and consideration of opportunities to improve local living standards by 
supplemental investment (or through establishment of project benefit-sharing 
arrangements) in infrastructure, facilities or services;  
(c) any measures necessary to prevent land speculation or influx of ineligible persons at 
the selected sites;  
(d) procedures for physical relocation under the project, including timetables for site 
preparation and transfer; and  
(e) legal arrangements for regularizing tenure and transferring titles to those resettled, 
including provision of security of tenure for those previously lacking full legal rights to land 
or structures.  

 
Housing, infrastructure, and social services. Plans to provide (or to finance local community 
provision of) housing, infrastructure (e.g., water supply, feeder roads), and social services (e.g., 
schools, health services); plans to maintain or provide a comparable level of services to host 
populations; any necessary site development, engineering, and architectural designs for these 
facilities.  
 
Environmental protection and management. A description of the boundaries of the planned 
relocation sites; and an assessment of the environmental impacts of the proposed resettlement 
and measures to mitigate and manage these impacts (coordinated as appropriate with the 
environmental assessment of the main investment requiring the resettlement).  
 
Consultation on relocation arrangements. The plan describes methods of consultation with 
physically displaced persons on their preferences regarding relocation alternatives available to 
them, including, as relevant, choices related to forms of compensation and transitional assistance, 
to relocating as individual households families or with preexisting communities or kinship groups, 
to sustaining existing patterns of group organization, and for relocation of, or retaining access to, 
cultural property (e.g., places of worship, pilgrimage centers, cemeteries).  
 
Integration with host populations. Measures to mitigate the impact of planned relocation sites 
on any host communities, including:  
 

(a) consultations with host communities and local governments;  
(b) arrangements for prompt tendering of any payment due the hosts for land or other 
assets provided in support of planned relocation sites;  
(c) arrangements for identifying and addressing any conflict that may arise between those 
resettled and host communities; and  
(d) any measures necessary to augment services (e.g., education, water, health, and 
production services) in host communities to meet increased demands upon them, or to 
make them at least comparable to services available within planned relocation sites. 

 



Additional planning requirements where resettlement involves economic displacement  
 
If land acquisition or restrictions on use of, or access to, land or natural resources may cause 
significant economic displacement, arrangements to provide displaced persons with sufficient 
opportunity to improve, or at least restore, their livelihoods are also incorporated into the 
resettlement plan, or into a separate livelihoods improvement plan. These include:  
 
Direct land replacement. For those with agricultural livelihoods, the resettlement plan provides 
for an option to receive replacement land of equivalent productive value, or demonstrates that 
sufficient land of equivalent value is unavailable. Where replacement land is available, the plan 
describes methods and timing for its allocation to displaced persons.  
 
Loss of access to land or resources. For those whose livelihood is affected by loss of land or 
resource use or access, including common property resources, the resettlement plan describes 
means to obtain substitutes or alternative resources, or otherwise provides support for alternative 
livelihoods.  
 
Support for alternative livelihoods. For all other categories of economically displaced persons, 
the resettlement plan describes feasible arrangements for obtaining employment or for 
establishing a business, including provision of relevant supplemental assistance including skills 
training, credit, licenses or permits, or specialized equipment. As warranted, livelihood planning 
provides special assistance to women, minorities or vulnerable groups who may be 
disadvantaged in securing alternative livelihoods.  
 
Consideration of economic development opportunities. The resettlement plan identifies and 
assesses any feasible opportunities to promote improved livelihoods as a result of resettlement 
processes. This may include, for example, preferential project employment arrangements, 
support for development of specialized products or markets, preferential commercial zoning and 
trading arrangements, or other measures. Where relevant, the plan should also assess the 
feasibility of prospects for financial distributions to communities, or directly to displaced persons, 
through establishment of project-based benefit-sharing arrangements.  
 
Transitional support. The resettlement plan provides transitional support to those whose 
livelihoods will be disrupted. This may include payment for lost crops and lost natural resources, 
payment of lost profits for businesses, or payment of lost wages for employees affected by 
business relocation. The plan provides that the transitional support continues for the duration of 
the transition period. 
 


