THE WORLD BANK’S OUTLINE OF A PROCESS FRAMEWORK

Source: World Bank, “Environmental and Social Standards 5: Land Acquisition, Restrictions on
Land Use and Involuntary Resettlement,” in Environmental and Social Framework, p. 64, 2017,
http://pubdocs.worldbank.org/en/837721522762050108/Environmental-and-Social-
Framework.pdf.

A process framework is prepared when Bank-supported projects may cause restrictions in access
to natural resources in legally designated parks and protected areas. The purpose of the process
framework is to establish a process by which members of potentially affected communities
participate in design of project components, determination of measures necessary to achieve the
objectives of this ESS, and implementation and monitoring of relevant project activities.

Specifically, the process framework describes participatory processes by which the following
activities will be accomplished:

(a) Project components will be prepared and implemented. The document should briefly
describe the project and components or activities that may involve new or more stringent
restrictions on natural resource use. It should also describe the process by which
potentially displaced persons participate in project design.

(b) Criteria for eligibility of affected persons will be determined. The document should
establish that potentially affected communities will be involved in identifying any adverse
impacts, assessing of the significance of impacts, and establishing of the criteria for
eligibility for any mitigating or compensating measures necessary.

(c) Measures to assist affected persons in their efforts to improve their livelihoods or
restore them, in real terms, to pre-displacement levels, while maintaining the sustainability
of the park or protected area will be identified. The document should describe methods
and procedures by which communities will identify and choose potential mitigating or
compensating measures to be provided to those adversely affected, and procedures by
which adversely affected community members will decide among the options available to
them.

(d) Potential conflicts or grievances within or between affected communities will be
resolved. The document should describe the process for resolving disputes relating to
resource use restrictions that may arise between or among affected communities, and
grievances that may arise from members of communities who are dissatisfied with the
eligibility criteria, community planning measures, or actual implementation.

Additionally, the process framework should describe arrangements relating to the following:

(e) Administrative and legal procedures. The document should review agreements
reached regarding the process approach with relevant administrative jurisdictions and line
ministries (including clear delineation for administrative and financial responsibilities under
the project).

(f) Monitoring arrangements. The document should review arrangements for participatory
monitoring of project activities as they relate to (beneficial and adverse) impacts on
persons within the project impact area, and for monitoring the effectiveness of measures
taken to improve (or at minimum restore) incomes, livelihoods and living standards.
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