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Notice of the CBRC on Issuing the Guidance on Commercial Banks' Management of
Reputational Risks

(No.74 [2009] of the CBRC)
All departments of the China Banking Regulatory Commission (hereinafter referred to as the
CBRC), CBRC local offices, policy banks, state-owned commercial banks, shareholding
commercial banks, financial asset management companies, postal savings banks, rural credit
cooperatives at the provincial level, as well as all trust companies, finance companies and
financial leasing companies under the direct supervision of the CBRC,
The Guidance on Commercial Banks' Management of Reputational Risks, which has been
adopted at the 87th chairman conference of the CBRC, is hereby issued for implementation in
compliance.
All CBRC local offices shall forward this notice to all subsidiary branches and banking financial
institutions within respective administrative region.
August 25, 2009

Guidance on Commercial Banks' Management of Reputational Risks

Article 1 For the purpose of guiding commercial banks to carry out effective management of
reputational risks, improve the comprehensive risk management system, and maintain the
market confidence and financial stability, this Guidance is formulated in accordance with the
Law of the People's Republic of China on Banking Supervision, the Law of the People's Republic of China

on Commercial Banks, and other relevant laws and regulations.

Article 2 The term “reputational risks” as mentioned in this Guidance refers to receiving
negative comments from interest parties with respect to a commercial bank's operation,
management or any other act or any external even.

Reputational events refer to relevant actions or events causing reputational risks of
commercial banks.

Serious reputational events refer to the reputational events causing heavy losses to the
banking sector and huge market volatility, triggering off systemic risks, or influencing the

social and economic stability.
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Article 3 Commercial banks shall integrate reputational risk management into their corporate
governance and comprehensive risk management system, establish and formulate
reputational risk management mechanism, methods, related systems and requirements, take
initiative to effectively prevent reputational risks and respond to the reputational events, and

minimize public losses and negative impact.

Article 4 The Boards of Directors of commercial banks shall formulate the reputational risk
management policies in line with the strategic objectives of the bank that are applicable to
the entire bank, establish the bank's reputational risk management system, monitor the
situation and effectiveness of the bank's reputational risk management, and assume the

ultimate responsibility for reputational risk management. Its main functions shall include:
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